RATE ADJUSTMENT / SERVICE AREA EXPANSION

December 2™, 2009

Dear Valued Shipper:

Spee Dee Delivery will recognize a rate adjustment effective January 4™ 2010.
Given the current economic climate and a decrease in the volume of freight

being shipped by our customers, it is increasingly challenging to maintain

service levels at our current rates. [n addition, our support infrastructure costs
continue to rise. While the average rate increase will be 3.3%, the unique
shipping characteristics of each customer will directly impact their individual
shipping charges. Our single package rates will be 27-47% less than the national
competitors’ published rates. Spee Dee Delivery’s fuel surcharge calculation will
also be adjusted in accordance with industry standards. Updated information is
available at www.speedeedelivery.com.

This is an extremely opportune time for shippers who use the national carriers to do a
cost comparison. Accessorial fees charged by the national carriers can comprise up

to 30% of the total invoice for many shippers. In contrast, Spee Dee Delivery offers a
simplistic list of 9 accessorial charges, most of which do not affect the average customer.
Additional cost savings are available through our Shipment Weight program as well as

our new LTL Service, where we offer some of the most competitive rates in the Midwest.

Spee Dee Delivery is proud to announce that we will begin to serve a portion of Missouri
on January 4™ 2010. This expansion will include the greater metro area of St. Louis
encompassing Z1P Codes 630, 631, and 633. We invite you to utilize Spee Dee

Delivery within our newly expanded area.

New rate information and expansion materials will be delivered by your Spee Dee
Delivery driver no later than December 31%, 2009. This information will include rates
on single packages, Shipment Weight, and accessorial charges as well as an updated
service area map and zone chart. Our drivers will also deliver updated free software to
Spee Dee Ship users before the end of the year. In the meantime, Spee Dee Delivery
rates will be available to download at www.speedeedelivery.com.

Make the switch for savings in 2010! 1f you have any questions about how our rates compare,
visit us at www.speedeedelivery.com or feel free to contact us at (800) 862-5578. Thank you

for choosing Spee Dee Delivery.

Sincerely, /

Craig E. Heurung
Sales Manager
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